
 
Dear Patient,            06/03/2020 

 

We know how important alleviating pain is to living a happy productive lifestyle; and we are committed 

to providing our patients with the essential health services they need. Hence, while we never closed, we 

did transition to telemedicine for follow-ups and limited procedures for a time.  

 

We are excited to announce that we have resumed in-person visits for procedures & most services 

including Physical Therapy, Medical Acupuncture, Intramuscular Stimulation (IMS), Prolotherapy, 

MLS Laser therapy, Regenerative Medicine (PRP) and Electromyography (EMG). In-person Follow-

Up appointments and Medical Massage will resume on Monday, June 15
th

.  

 

Our office has resumed normal office hours and we look forward to welcoming everyone back in the 

clinic. However, as you can imagine, there have been several changes we would like to make you aware 

of. As always your health and well-being is our first priority, so we have gone above and beyond the 

safety guidelines recommended by the CDC to prevent the spread of viruses, including Covid-19.  

 

Hence to prepare our practice for your arrival we have: 
• Pre-screen may be done to inform patients to reschedule if experiencing Covid-19 symptoms. 

• Screening upon arrival in a designated “screening room” at the front entrance off Harper Ave. 

Everyone will be asked a series of questions to detect a fever, cough, flu-symptoms, or possible 

exposure to Covid-19 prior to entering the building. Your temperature will be taken with a non-contact 

thermometer. Anyone exhibiting fever and/or symptoms will not be allowed to enter the clinic; instead a 

telemedicine visit may be conducted if you were here for a new visit, follow-up or physical therapy visit. 

• Masks are required to enter the clinic and must be worn the duration of the appointment. If 

you do not have a mask (cloth mask is suitable) than a mask will be provided to you. 

• Hand sanitizing or washing is required prior to entering the clinic. Hand sanitizer is available in ALL 

areas throughout the clinic. 

• Social distancing is enhanced by limiting visits to only patients (no companions or drivers), limiting  

waiting room seating, and providing direct-to-exam room placement when possible. In some cases, we 

may ask you to wait in your vehicle and we will text you to come in when it’s time.  

• High touch items (such as magazines/brochures etc) have been removed from our waiting room. 

• Increased frequency of sanitation of all areas in the clinic especially high touch areas: waiting room 

chairs, pens, counters, bathrooms etc. This is in additional to continued sanitation of our clinical areas. 

• New air purifier in the clinic and plexi-glass at checkout. 

• Low volume special appointment times available for at risk indivuals like seniors etc. 

• Physical Therapy treatments continue to be done, one-on-one as always. 

• Lastly, for everyone’s safety; our staff have the same safety requirements mentioned above such as 

screening & hand sanitizer use before entering the clinic and wearing a mask at all times; along with 

staying home if sick and receiving periodic Covid-testing. 

 

We will continue to update safety protocols as needed. We hope this note brings you comfort in 

knowing that as always, your well-being is our top priority. We are prepared so that you can have a great 

experience and continue to receive the high quality, compassionate care you deserve. 

 

Thank you for trusting us with your care,  

Advanced Physical Medicine – The Office of Stephen Wilson, M.D.  

Phone: 586-563-3300  Website: www.AdvancedPhysicalMedicinePC.com  


